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Synopsis

Interpersonal Skills and Health Professional Issues, third edition, prepares students for effective
communication in a health professional role. The text provides the skills and strategies needed for
health professionals to engage and better motivate patients. The text offers an ideal model for
nonverbal communication and emphasizes how to read the A¢a —A“unspoken messageA¢a —Ae.
Interpersonal Skills and Health Professional Issues is unique in its comprehensiveness, covering
the communications and emotional experiences of the patient world and a framework for
multicultural understanding. Case studies and exercises enhance the textbook experience,

providing readers with a deeper understanding of how to reach patients and their families.
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Customer Reviews

| ordered this book because | needed it for a health class, it came in a timely manner so | didn’t fall
behind while waiting for this book to ship to me. The book arrived in good condition, even though my
major doesn’t necessarily relate to health | find the book enjoyable and a worthwhile read for
anyone because there are some good social tips in there that you might not have thought of. I'm

happy | purchased this book.

The book was in good condition with no marks

service is great but the book is poorly written.



A good read. My wife is taking medical classes and this book was required, she got an A+ on the

class and apart from a good teacher she gave a lot of credit to this book.

| needed this book for school now | finish | need sale back to someone taking the same course or

just need for the information

Great price, it was band new!

Really good condision ! Really liked this book. Came really fast to me. Thank you very much! [ tell

every one to get it and it was cheap

Helped me a lot
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